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We are Here for You! 

At Carpet Mill Outlet USA, we believe it is our role and responsibility during this time to 

prioritize the health and well-being of our customers, partners and employees.  Our hearts go 

out to all those impacted by the COVID-19. 

Carpet Mill Outlet USA is exempt from the Illinois Governor mandate to shelter in place 

because we are an Essential Business involved in distribution and supply of construction 

materials and housing construction as well as building maintenance and fire and flood repairs.   

We are considered a Critical Trade and part of the supply chain that provides services necessary 

to maintain the safety, sanitation and Essential operation of residences, Essential activities and 

Essential Businesses and Operations. 

Our intent is to remain operational and continue to provide you with uninterrupted service.  

Please be assured that our showroom, surfaces, and carpet and hard surface samples are 

sanitized and/or disinfected at the beginning of the day and whenever they are touched by 

anyone. 

 Our store is very spacious, and we are strictly following the CDC guidelines for the 6-foot social 

distancing requirement while in our showroom.  

Most installation projects fall under the exemption for home construction or critical trades.  We 

are closely monitoring the health of all our employees, including our installation crew for the 

safety of both employees and customers.  

In addition, for the safety of our employees, if anyone in your home is ill, please advise us as we 

will be unable to service you at this time. 

If you prefer to have a private appointment, please call us and leave a message and we’ll be 

happy to meet you when the showroom is otherwise closed.  

If you have a fever, sore throat or cough, please visit us at another time. 

We are and will continue to monitor the impact of this rapidly changing situation.   

 


